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Verifone OMNI 3750/3740 Quick Reference Guide (World Gift CardTM)

The OMNI 3750 will work in any of these configurations – dialup (plain old telephone service) or Ethernet (broadband Internet, TCP/IP). Please be sure that the terminal is correctly installed for one of these choices. 

Have all other applications to be used in the terminal (credit card, debit, check service) installed prior to calling for the gift card download. If you can, make note of the File Group numbers that were used (your ISO/credit card rep should be able to get you this information). Also make sure World Gift Card knows if your terminal will be processing through the internet or if it requires a code to get and outside line.
The red key is the ‘Cancel’ key, the yellow key is the ‘Back Space’ key and the green key is the ‘Enter’ key

DOWNLOAD the World Gift Card Program

With the terminal plugged into power and the display at the idle screen, perform the following:

Press the F2 and F4 keys at the same time

Enter the password – 1 alpha alpha 6 6 8 3 1 (note ‘alpha’ is a key)

Press the key under the small arrow in the display pointing down until you see ‘Edit’

Press the F3 key next to ‘Edit’
Change the File Group number to 5 (or 6, depending on what programs are already installed in the terminal) and press Enter
Re-enter the password 1 alpha alpha 6 6 8 3 1, press Enter

Press Enter twice when it shows File Config.sys

You should see some arrows at the bottom of the screen.
Scroll down until you find *ZP, *ZA, or *ZT.

Once you find one of these keys press F3 for value and enter the correct value for it.

*ZP – 18884188354 (or 64.81.112.147:8013 for ip downloads, . is 1 alpha alpha alpha and : is # alpha alpha)
*ZA – WGC (9 alpha 4 alpha 2 alpha alpha alpha 2 alpha 7 alpha 7 alpha)

*ZT – Merchant specific, assigned by World Gift Card.

If you do not see them at all you will be presented with two blank lines.

Enter *ZP (* 1 alpha alpha 7 alpha). Press Enter.
It should then go to Value, and you enter 18884188354 (or 64.81.112.147:8013 for ip downloads, . is 1 alpha alpha alpha and : is # alpha alpha). 
Press Enter.
Again scroll down to the two blank lines.

Enter *ZA (* 1 alpha alpha 2 alpha). Press Enter.
For the value enter WGCAPP (9 alpha 4 alpha 2 alpha alpha alpha 2 alpha 7 alpha 7 alpha). Press Enter.
Once more scroll down to the two blank lines.

Enter *ZT (* 1 alpha alpha 7 alpha). Press Enter.

For the value enter the download number provided by World Gift Card.
From there press the Cancel key a few times until you get back to SYS MODE MENU 1. Scroll down one menu until you see Download. Press F2.

Make sure it is set for File Group 5. Press Enter.
Select Full (press the F3 key)

Select Modem (press the F2 key)
The terminal will indicate ‘Downloading Now’. Upon connection, a line will appear in the display, and asterisks will denote the progress of the download. The download will take a few minutes, then the terminal will display download done, the program will setup in the terminal and the terminal will return to the idle mode in the display World Gift Card should appear in the display. Press the * key to toggle the display to World Gift Card if necessary.

