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Important Instructions: Do Not Discard

Here are the download instructions for entering the World Gift CardTM  Program into your Thales e-Transactions (formerly Dassault) Talento terminal (if your Talento has not been set up go to the instructions below):

Make sure terminal is on and is attached to a working and available analog telephone line. The telephone line should be a dedicated line or a fax line; terminals attached to multi-line phone networks will not work properly. If the telephone line requires a code to access an outside line or a long distance number and the code was not noted on your application, please call (888-745-4112) prior to attempting the download in order for Gift Card Systems, Inc. to prepare the proper program.
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Function key
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1 key



P

Enter key



P

the blue triangle key under the letters PARM in the display



P

the blue triangle key under DIAL DOWNLOAD

[Note: in some terminals you may be prompted for a secret password upon reaching this step. If that is the case you must cancel back to the main menu, press the Function key, the 1 key, the blue triangle key under TERM SETUP, scroll to CLOCK SETUP and press the blue triangle key, enter the date 11-7-2000 (and the time) and press the Enter key. Once you have the date changed repeat the instructions from above. When it asks for the secret password, enter 9963. It should allow the Program download instructions to continue. Once the download has been completed and everything is working correctly be sure to reset the terminal to the current date.]

You will be prompted to enter a name at PARM APPLICATION ID. Using the alphanumeric keypad and the arrow key scroll through the letters and spell out “TFOOGP2” (keypad numbers are 8366472, use the arrow key to select the letter after the number appears in the display; once the correct letter is selected press the next number key).

P
Enter key

The display will read “PARM TERMINAL ID:”, key in “x x x”. (call World Gift Card for this number for each merchant you setup)

P
Enter key

The display will ask for a telephone number, key in “18662344598” 

P
Enter key

If the terminal requests “family Tranz”, press the Enter key again

The terminal should connect and download the program. It should take about a minute.

Press key 7 to access the program



Press the blue triangle key under the option

Points (Loyalty) Program. 

· swipe card

· enter clerk # - the default clerk # is 1234
· points/dollars to add – key in the amount of dollars (and cents) the cardholder spent to accumulate program points (the program will automatically calculate the points), press Enter

· points to subtract – key in the number of points being redeemed (zero if the cardholder spent dollars), press Enter

· the transaction will process and the receipt will print out points available, used, earned and the points balance.

Balance Inquiry. Swipe the card through the  reader. The receipt will print dollar and point balances.


Gift Program.

· swipe card

· enter clerk number – the default clerk # is 1234
· dollars to add – key in the amount to be placed on the gift card, press Enter

· dollars to subtract – key in the amount to be deducted from the card, press Enter

· the transaction will process and the receipt will print out dollars added, used and the balance.

Daily Report. By pressing the key for this command the system will return a summary of all the values added (activations, recharges) and subtracted (redeemed) for the day.

Error messages

Invalid merchant – may require another download to correct


Invalid   ID   – card not activated

Invalid ID – card number not associated with merchant number sequence, examine card #

Invalid clerk # - if clerk #’s are assigned, check # entered

Invalid amount – amount entered exceeds limit

Waiting for line/no connection – terminal is unable to access telephone network, check to see if a code is required to dial out, if long distance calls are prevented or if the line is in use by another device

To void a previous transaction enter the reverse procedure (i.e. subtract $25 from the card if $25 was mistakenly added). Save receipts as proof of transaction.

Clerk numbers can be set up for your business as well as manager passwords and card amount limitations. Call 888-404-7446 for help as well as your login and password for obtaining access to your online card activity reports.

Telephone support is available 8:30am – 5:30pm CST @ 888-745-4112. E-mail support can be obtained at tech@worldgiftcard.com.  Transaction billing commences upon the activation and use of two or more cards (the first card may be used for testing, training and demonstration). For additional information log onto www.worldgiftcard.com, click on the merchants button, enter your login and password and select the report or action you need from the drop down menus. You may be prompted to select the Crystal Report viewer and select our security certificate – please accept both instructions. The merchant FAQ provides additional troubleshooting answers. 

Terminal Set Up

Remove the contents from the shipping box.  Find an electrical outlet and a telephone wall jack in proximity to where the Talento will be placed for use. Place the terminal unit in a convenient place.  The power and interface unit has an electrical cord and plug, two phone jacks, a nine (9) pin female connector and a fifteen (15) pin female connector. The terminal has a thick cord with a fifteen (15) pin male connector. Plug this cord into the fifteen (15)-pin connector on the power and interface unit. Plug the supplied telephone cord into the telephone wall jack. Plug the electrical cord from the power and interface unit into the electrical outlet; the unit should power up. Plug the telephone cord from the wall jack into the left telephone jack on the power and interface unit. Get a telephone handset and cord and plug the cord into the right telephone jack on the power and interface unit. Pick up the handset and listen for a dial tone. If no dial tone plug the handset directly into the telephone cord from the wall jack. If no dial tone is detected the wall jack is not a live phone line. If there is a dial tone with the handset plugged into the power and interface unit, attempt a local call. If the call connects, attempt a long distance call. Note if the local call, the long distance call, or both, require a code to access. Return to the instructions above for downloading the World Gift Card Program into the Talento terminal
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