[image: image1.jpg]WEORLD GIFT CARD




Instructions for using the World Gift Card web service
World Gift Card now allows access to a web service should you need to connect to and process transactions in a non terminal setting. This is commonly used for web sites or POS systems. This document describes the basics for using the web service. 

The web service itself is located at http://wgchost.com/W3/Service.asmx. If you prefer you may also connect through SSL at https://wgchost.com/W3/Service.asmx. It is a standard web service with a SOAP based XML interface. Since different development environments do this differently this document will not go into how to connect to the interface. 

There are 5 methods that can be used through the web service, AddValue, Sale, Balance, AddPoints, and RedeemPoints. These are the same as what you would use in a terminal setting. Below is a description of each. 
AddValue – This method is used to place a dollar value on to a card, whether it is a new card or an existing one. 

Sale – This method is used to redeem a dollar value from a card.

Balance – This method is used to check a gift balance from a card.

AddPoints – This method places a number of points on to the card based on the amount of the purchase. The points program must be active on the account prior to use.

RedeemPoints – This method redeems a number of points from a card.

There are authentication fields on each method which help prevent unauthorized use of the web service. This login and pass must be configured prior to using the service. 
Many of the variables used in each method are the same throughout. A list of variables and their possible values is listed below.

mnum – This variable is the merchant number. This number must be assigned by World Gift Card. This variable is common to all methods. 

id – This variable holds the card number being used in the transaction. This variable is common to all methods.

cn – This variable holds the clerk number to be assigned to the transaction for tracking purposes. By default this is normally 1234 unless specific clerk numbers have been set up on the account. This is also common to all methods.

amount – This variable is the amount processed in the particular type of transaction being run. It is used in all methods except for the Balance method. In all transactions, except redeem points, this will be a dollar amount to two decimal places. The dollar sign ($) is not required. For the redeem points transaction this value should be just a whole integer indicating the number of points to be redeemed.
Currently, the web service only provides the basic transactions from our host. Any custom modifications made to your gift/loyalty program will not be available.

Once the transaction has been processed the web service will return a simple response or an error message. Below is list the format in which each method returns a response and some possible error messages that may occur.

AddValue – This method will return the new balance of the card.
Sale - This method will also return the new balance of the card.

Balance – This method will return the current balance of the card.

AddPoints – This method will return the number of points earned followed by the new points balance of the card separated by a space.

RedeemPoints – This method will return the new points balance.

Invalid Login! – This message will be returned if either the login or the pass are not correct. The merchant number specified may also be incorrect.
No Amt Entered. – This message indicated that the amount variable was zero or blank.

Invalid Clerk – This message will be returned if the clerk number entered does not match what has been assigned to the account.

Bad Range – This indicates that the card number entered is not a card assigned to this merchant.

Checksum Failed – This normally means that the card number was not entered correctly.
0 Balance – This message is displayed when you try to check a balance of a card that has never been activated.

If you have any other questions regarding the use of the web service please feel free to contact us.
